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%DQJLUDQD�� 3��� $OOHEHFN�� 3��� %RLYLQ�� 0�� -��� -RKQ�� &�� &���
3DJH��&���(KQYDOO��$��DQG�0XVLVL��6����������&RJQLWLRQ��
EHKDYLRU� DQG� DFDGHPLF� VNLOOV� DIWHU� FRJQLWLYH�
UHKDELOLWDWLRQ� LQ� 8JDQGDQ� FKLOGUHQ� VXUYLYLQJ� VHYHUH�
PDODULD��D�UDQGRPLVHG�WULDO��%0&�1HXURORJ\��������������

%DQJLUDQD��3���*LRUGDQL��%���-RKQ��&��&���3DJH��&���2SRND��
5�� 2�� DQG� %RLYLQ�� 0�� -�� �������� ,PPHGLDWH�
QHXURSV\FKRORJLFDO� DQG� EHKDYLRUDO� EHQHILWV� RI�
FRPSXWHUL]HG� FRJQLWLYH� UHKDELOLWDWLRQ� LQ� 8JDQGDQ�
SHGLDWULF� FHUHEUDO� PDODULD� VXUYLYRUV�� -RXUQDO� RI�
'HYHORSPHQWDO�DQG�%HKDYLRUDO�3HGLDWULFV������������±
����

%ODQNHQVKLS�7��/���2¶1HLOO�0���5RVV�$���%HOO�0��$����������
:RUNLQJ� PHPRU\� DQG� UHFROOHFWLRQ� FRQWULEXWH� WR�
DFDGHPLF� DFKLHYHPHQW�� /HDUQLQJ� DQG� ,QGLYLGXDO�
'LIIHUHQFHV���������±�����

%RLYLQ��0��-���%XVPDQ��5��$���3DULNK��6��0���%DQJLUDQD��3���
3DJH��&��)���2SRND��5��2�� DQG�*LRUGDQL��%�� ��������$�
SLORW� VWXG\� RI� WKH� QHXURSV\FKRORJLFDO� EHQHILWV� RI�
FRPSXWHUL]HG� FRJQLWLYH� UHKDELOLWDWLRQ� LQ� 8JDQGDQ�
FKLOGUHQ�ZLWK�+,9��1HXURSV\FKRORJ\��������������

&RUQROGL�&���'UXVL�6���7HQFDWL�&���*LRIUq�'���0LUDQGROD�&��
��������3UREOHP�VROYLQJ�DQG�ZRUNLQJ�PHPRU\�XSGDWLQJ�
GLIILFXOWLHV� LQ�D�JURXS�RI�SRRU�FRPSUHKHQGHUV��-RXUQDO�
RI�&RJQLWLYH�(GXFDWLRQ�DQG�3V\FKRORJ\�����������±����

+RO]HU�� /��� 8UEHQ�� 6��� 3DVVLQL�� &��0��� -DXJH\�� /��� 0�� +���
+DOIRQ�� 2�� DQG� 3LKHW�� 6�� �������� $� 5DQGRPL]HG�
&RQWUROOHG� 7ULDO� RI� WKH� (IIHFWLYHQHVV� RI� &RPSXWHU�
$VVLVWHG� &RJQLWLYH� 5HPHGLDWLRQ� �&$&5�� LQ�
$GROHVFHQWV� ZLWK� 3V\FKRVLV� RU� DW� +LJK� 5LVN� RI�
3V\FKRVLV��%HKDYLRXUDO� DQG� &RJQLWLYH� 3V\FKRWKHUDS\��
����������±����

-LDQJ��&���<DQJ��6���7DR�� -���+XDQJ�� -���/L��<���<H��+���«�
&KHQ�� /�� �������� &OLQLFDO� (IILFDF\� RI� $FXSXQFWXUH�
7UHDWPHQW� LQ� &RPELQDWLRQ� :LWK� 5HKD&RP� &RJQLWLYH�
7UDLQLQJ�IRU�,PSURYLQJ�&RJQLWLYH�)XQFWLRQ�LQ�6WURNH��$�
�� î� �� )DFWRULDO� 'HVLJQ� 5DQGRPL]HG� &RQWUROOHG� 7ULDO��
-RXUQDO� RI� WKH� $PHULFDQ� 0HGLFDO� 'LUHFWRUV�
$VVRFLDWLRQ��������������±������

.HVOHU��6��5���/DFD\R��1��-��DQG�-R��%����������$�SLORW�VWXG\�
RI� DQ� RQOLQH� FRJQLWLYH� UHKDELOLWDWLRQ� SURJUDP� IRU�
H[HFXWLYH�IXQFWLRQ�VNLOOV�LQ�FKLOGUHQ�ZLWK�FDQFHU�UHODWHG�



�����������_��

EUDLQ� LQMXU\��'HSDUWPHQW�RI�3V\FKLDWU\�DQG�%HKDYLRUDO�
6FLHQFHV�� 6WDQIRUG� 8QLYHUVLW\�� �������������� 30&,'��
30&���������

.RWZDO��'��%XUQV��-�DQG�0RQWJRPHU\��'���������&RPSXWHU�
$VVLVWHG�&RJQLWLYH�7UDLQLQJ�IRU�$'+'�$�&DVH�6WXG\��
%HKDYLRU�0RGLILFDWLRQ����������������

3XPDFFDKXD�� 7�� 7���:RQJ�� (��+� DQG�:LHVW��'�� -�� ��������
(IIHFWV�RI�&RPSXWHUL]HG�&RJQLWLYH�7UDLQLQJ�RQ�

:RUNLQJ� 0HPRU\� LQ� D� 6FKRRO� 6HWWLQJ�� ,QWHUQDWLRQDO�
-RXUQDO� RI� /HDUQLQJ�� 7HDFKLQJ� DQG� (GXFDWLRQDO�
5HVHDUF�������������������

6WHLQHU��1��-���6KHOGULFN��5��&���*RWWKHOI��'��DQG�3HUULQ��(��
&�� �������� &RPSXWHU�EDVHG� DWWHQWLRQ� WUDLQLQJ� LQ� WKH�
VFKRROV�IRU�FKLOGUHQ�ZLWK�DWWHQWLRQ�GHILFLW�K\SHUDFWLYLW\�
GLVRUGHU��D�SUHOLPLQDU\�WULDO��&OLQLFDO�SHGLDWULFV���������
���������

7LW]�&���.DUEDFK�-����������:RUNLQJ�PHPRU\�DQG�H[HFXWLYH�
IXQFWLRQV��(IIHFWV�RI�WUDLQLQJ�RQ�DFDGHPLF�DFKLHYHPHQW��
-RXUQDO�3V\FKRORJLFDO�5HVHDUFK������������±������



(PSRZHULQJ�([FHSWLRQDO�&KLOGUHQ�-RXUQDO���9ROXPH����,VVXH����$XWXPQ �����_��

(PSRZHULQJ�([FHSWLRQDO�&KLOGUHQ�
9ROXPH����,VVXH����$XWXPQ������

(IIHFWLYHQHVV�RI�&DSWDLQ�/RJ¶V�FRJQLWLYH�VRIWZDUH�RQ�ZRUNLQJ�
PHPRU\�RI�VWXGHQWV�ZLWK�OHDUQLQJ�GLVDELOLWLHV
1DVWDUDQ�5R\DWYDQG�*KLDVYDQG�

0RMWDED�$PLUL�0DMG�

$EVWUDFW
$LP� 7KH�SUHVHQW�UHVHDUFK�DLPV�DW�GHWHUPLQLQJ�WKH�HIIHFWLYHQHVV�RI�&DSWDLQ�/RJ¶V�FRJQLWLYH�
VRIWZDUH�RQ�ZRUNLQJ�PHPRU\�RI�VWXGHQWV�ZLWK�OHDUQLQJ�GLVDELOLWLHV��0HWKRGV��7KLV�LV�D�TXDVL�
H[SHULPHQW� UHVHDUFK� ZLWK� SUHWHVW�SRVWWHVW� GHVLJQ� DQG� D� FRQWURO� JURXS�� 7KH� VWDWLVWLFDO�
SRSXODWLRQ� FRQVLVWHG� RI� DOO� VWXGHQWV�ZLWK� OHDUQLQJ� GLVDELOLWLHV�ZKR� DWWHQGHG� WKH� HGXFDWLRQDO�
DQG� UHKDELOLWDWLRQ� FHQWHUV� RI� VWXGHQWV� ZLWK� VSHFLILF� OHDUQLQJ� SUREOHPV� �JRYHUQPHQWDO� DQG�
QRQJRYHUQPHQWDO�� LQ� 7HKUDQ� GXULQ� \HDU� ������ ��� VWXGHQWV� ZHUH� VHOHFWHG� E\� FRQYHQLHQFH�
VDPSOLQJ� PHWKRG� DQG� ZHUH� UDQGRPO\� DVVLJQHG� WR� WZR� JURXSV� RI� ��� VWXGHQWV� �FRQWURO� DQG�
H[SHULPHQW���7KHQ��WKH�H[SHULPHQW�JURXS�ZDV�WUDLQHG�GXULQJ�HLJKW�VHVVLRQV�RI�&DSWDLQ�/RJ¶V�
ZRUNLQJ� PHPRU\� EXLOGHU� VRIWZDUH� SURJUDP�� ZKLOH� FRQWURO� JURXS� GLG� QRW� UHFHLYH� DQ\�
LQWHUYHQWLRQ��%HIRUH�DQG�DIWHU�WKH�LQWHUYHQWLRQ��7HKUDQ�6WDQIRUG�%LQHW�,QWHOOLJHQFH�6FDOH�ZDV�
XVHG� IRU� PHDVXULQJ� DFWLYH� PHPRU\�� 'DWD� ZHUH� DQDO\]HG� E\� RQH�YDULDEOH� DQG� PXOWLYDULDWH�
FRYDULDQFH�DQDO\VLV��)LQGLQJV��7KH�UHVXOWV�GHPRQVWUDWHG�WKDW�&DSWDLQ�/RJ¶V�FRJQLWLYH�ZRUNLQJ�
PHPRU\�EXLOGHU�VRIWZDUH�KDV�D�SRVLWLYH� LQIOXHQFH�RQ� WKH�ZRUNLQJ�PHPRU\��YHUEDO�DQG�QRQ�
YHUEDO�� RI� VWXGHQWV�ZLWK� OHDUQLQJ� GLVDELOLWLHV�� &RQFOXVLRQ�� 7KHUHIRUH�� LW� FRXOG� EH� FRQFOXGHG�
WKDW�&DSWDLQ�/RJ¶V�6RIWZDUH� FDQ�EH�XVHG� WR� LPSURYH� WKH�ZRUNLQJ�PHPRU\�RI� VWXGHQWV�ZLWK�
OHDUQLQJ�GLVDELOLWLHV�DQG�FRQVHTXHQWO\�VROYH�WKHLU�HGXFDWLRQDO�SUREOHPV��

.H\ZRUGV
&RJQLWLYH�VRIWZDUH��ZRUNLQJ�PHPRU\��OHDUQLQJ�GLVDELOLWLHV��&DSWDLQ�/RJ��

���0�$��'HSDUWPHQW�RI�3V\FKRORJ\��,VODPLF�$]DG�8QLYHUVLW\��4D]YLQ�%UDQFK��4D]YLQ��,UDQ�
��� &RUUHVSRQGLQJ� $XWKRU�� $VVRFLDWH� 3URIHVVRU�� 'HSDUWPHQW� RI� 3V\FKRORJ\�� ,VODPLF� $]DG� 8QLYHUVLW\�� $EKDU�

%UDQFK��,UDQ��DPLULPDMG#\DKRR�FRP��


